Upgrading iKON firmware

Upgrading iKON firmware 1.446 or earlier

To upgrade firmware on an iK42 or iK81 running firmware 5. At your computer, open Vu-Net and select Get
1.446 or earlier, you need to do the following three steps: Firmware Updates in the bottom right corner.

1. Upgrade the iKON firmware to 1.478. —

2. Upgrade the Dante firmware to 104.
3. Upgrade the iKON firmware to the latest version.

This document tells you how to do these three steps.

Q Make sure you have sufficient time
available, as each amplifier can take five
minutes to update and you could need e

to spend time dealing with issues. Don't
upgrade on-site just before a show.

6. Onthe Firmware Updater window, click the button
labelled PROCEED WITH FIRMWARE UPGRADE USING
EXTERNAL VUA FILE shown in blue below:

You don't need this procedure for iK41 amplifiers, as the [~
firmware on these amplifiers is always later than 1.446.

WU-NET Firmware Database is 8 DAY(S) OLD.

Contents of the zip file

We provide a zip file containing the following files:

DOWNLOAD THE LATEST FIRMWARE FILES

Download the latest firmware files to the VU-NET Firmwrare Database.

™ | K | egacy upda'[ es. vua A connection to the Internet is reguired.
Vu-Net file containing iKON firmware 1.478 PROCEED WITH FIRMWARE UPGRADE USING VUNET FIRMWARE DATABASE
u | K42' 104 d nt Upgrade firmware in the connected devices using the VU-NET Firmware Database.

A connection to the Internet is NOT required.

iK42 Dante firmware 104

- | K8 1_ 104 dnt PROCEED WITH FIRMWARE UPGRADE USING EXTERNAL WUA FILE
. . Upgrade firmware in the connected devices using the * WUA (WU-NET Update Archive)
iK81 Dante firmware 104 file which can be downloaded from the Martin Audio website
Pleaze use this option only if the WVU-NET Firmware Database iz obsolete and cannot
i - be updated using the "DOWNLOAD THE LATEST FIRMWARE FILES” button.
= Dant eFI r rn,\_ar eLpdat elvanager A connection to the Internet is NOT required.
3.10. 6. 2_w ndows. exe
Installation program for Dante Firmware Update
Manager

To upgrade iKON firmware to 1.478

1. Unzip the zip file and take note of the location.

2. Check you have a wired connection rather than WiFi
between your computer and network.

3. Check that your amplifiers are connected to the
network.

4. Disconnect any audio sources from the amplifiers.

Page 1 of 3



7. Browse to the unzip location and select
i K_| egacy_updat es. vua.

Vu-Net loads the file, searches the network for
connected devices and displays a list of devices:

B& Firmware update O X
Select device
Select devices to upgrade/downgrade.
Discovered devices: 6 IKON42
[ e [ e | smwme | e | omesone |
O mz1 IKON42 2F29000000 1.446 YES
D WPC_L IKON&2 2F19000000 1.446 YES
D WPC_L IKON42 2F17000000 1446 YES
O wec_L IKON42 2F23000000 1.446 YES
D WPS_L IKON42 2F22000000 1.446 YES
O wes_LIxE IKON42 2F20000000 1.446 YES
Select All Upgradable  Deselect All Refresh
< Back Next > Finish Cancel

Note that the serial numbers shown are the network
card serial numbers rather than the device ones.

8. Click the Select All Upgradeable button at bottom left
or select some of the devices as appropriate.

9. Click Next and Vu-Net displays the Select firmware

B& Firmware update m| X
Select firmware

Select desired firmuare version for each device.

TIZ_L KONS2 2F29000000 1446

WPC_L IKON42 2F15000000 1446

WPC_L IKON42 2F17000000 1446

WPC_L IKON42 2F23000000 1446 7

wPs_L IKON42 2F22000000 1446 478

WPS_L| XE IKON42 2F20000000 1445 478

<Back Finish Cancel

10. In the Upgrade/Downgrade to column on the right,
make sure that all iIKONs show version 1.478.
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11. Click Next and Vu-Net displays a warning screen:

B& Firmware update m| X

Warning

Update is about to start

USE A WIRED CONNECTION BETWEEN PC AND THE DEVICES

DISCONNECT AUDIO SOURCES FROM THE SYSTEM BEFORE
PERFORMING A FIRMWARE UPDATE

DO NOT TURN OFF OR DISCONNECT DEVICES

IT IS RECOMMENDED TO DISCONNECT ALL UNET DEVICES(SPEAKERS)
‘WHEN UPDATING MERLIN FIRMWARE

Press "Mext” to start the update process.

< Back

Cancel

12. Take note and click Next.

B& Firmware update O X

Update
Update process

Updating IKON42 (WPC_L)
Retrieving update files ... OK
IKON42 FIRMWARE UPDATE
> Uploading firmware.

< Back Next > Finish

Cancel

13. When the update is complete, check that the devices
have successfully rebooted and are discoverable in
Vu-Net.

To upgrade Dante firmware to 104

1. Upgrade all devices to iKON firmware 1.478 as
described above.

2. Ifyou have both iK42 and iK81 amplifiers, unplug one
of the types, as you can't upgrade iK42 and iK81 at
the same time.

3. Go tothe unzip location and install Dante Firmware
Update Manager (unless you have this software
already).

4. Open Dante Firmware Update Manager.

Al
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5. Select the appropriate network interface and click
Next.

%@ Dante Firmware Update Manager v3.10.6.2 - o

audinate

Firmware Update Manager

Select the network interface used for the primary Dante network

Ethernet 2 v

Next Quit

6. Click the button Update Dante Firmware.

7. Browse to the unzip directory and choose the iK42 or

iK81 DNT file as appropriate.

*@ Dante Firmware Update Managerv3.10.6.2 - O

audinate

Firmware Update Manager
Select Frmware Update File

[ crusersiben. tucker \Focusrite Group\NEWY Product support - DocLment=\SOFTWAREYDANTI| | Browse...

[Joverride Device Matching

8. Click Next and the software searches for compatible

devices on the network.

9. Once the search is complete, click Start to begin the

upgrade process.

10. When complete, reboot all devices.

11. If you have both iK42 and iK81 amplifiers, upgrade

the other amplifier type as described above.

12. Once this Dante firmware upgrade is complete, you

can from now on upgrade the iKON firmware as
normal, as described below.
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To update iKON firmware to the latest
version

1.

Open Vu-Net and select Get Firmware Updates in the
bottom right corner.

Click DOWNLOAD THE LATEST FIRMWARE FILES.

Click PROCEED WITH FIRMWARE UPGRADE USING
VUNET FIRMWARE DATABASE.

Complete the firmware upgrade as normal.
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